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Enroll now

Create a New Shipment

Tier 1: >5 shipments: 10% discount on AVASK services from the 6th shipment onwards, for all 
future shipments for the next 12 months.

Tier 2 : >10 shipments: 10% discount on AVASK services from the 6th shipment onwards, for all 
future shipments for the next 12 months, priority customer support (8-hour SLA), and exclusive 
promotions (seasonal offers, limited period AVASK discounts, exclusive invites to AVASK events 
etc.).

Are you new?

Save 10% on brokerage fees for cross-border shipments (parcels or pallets)
New incentives for sellers starting 1st January 2025! 

Advantage Loyalty Tiers

All-in-one solution
 4 Compliance Services
 4 Transportation

Amazon Services Europe S.a.r.l 38 avenue John F. Kennedy, L-1855 Luxembourg 
Registered in Luxembourg No. B-93815, Share Capital 37.500 EUR, Business 
License Number: 132595, Luxembourg VAT Reg. No. LU 19647148. © 2024 
Amazon.com Inc. or its affiliates. All rights reserved.

For you to try cross-border shipping through this service, we have a 
limited time promotion until 31th December 2024. T&C: Small parcel 
solution ATS-AVASK, UPS AVASK. Pallet solution UPS SCS AVASK. 

Service T&Cs: Customs Services; VAT Services; EPR Services

1Services are provided by external Service Providers and are subject to the 
terms and conditions of those. Amazon does not provide compliance or 
advisory services.

Customs Clearance 
and Shipping Services  
on Amazon

Would you like help to grow your business and 
reach millions of customers across the border? 
  
Customs Clearance and Shipping Services on 
Amazon1 provide cross-border solutions to FBA 
sellers.   
By storing locally, you will receive a range of 
benefits including: Local FBA fulfillment fees, 
Eligibility for Prime badge, and Faster shipping 
times to customers.

Transportation   

ATS (Amazon Transportation Services) UPS

 Small Parcels 
 Unlimited shipment quantity 
 Delivery in ~4-8 business days

 Small Parcels 
 Max 200 parcels per shipment 

 Delivery in ~6-11 business days

Ship in two steps: 
Send inventory to the local sort center 
 in the EU with non-Partnered Carrier.  

Get FREE international shipment to the  
UK FBA Fulfillment center with ATS.

Ship in one-step:
End-to-end shipping from your domestic  

warehouse, into FBA Fulfilment center  
in Germany or France with UPS.

Expansion from the EU to the UK 

Expand more, pay less: 2nd country expansion -5% off, 3rd country expansion -10% discount on packages

AVASK  
Customs Package

AVASK 
VAT and Customs Package 

Expand from Germany, France, Italy,  
Spain to the UK

Expand from Germany, France, Italy,  
Spain to the UK

 Indirect Representation 
 FREE UK & EU EORI Numbers 

 Indirect Representation 
 FREE UK & EU EORI Numbers 

 Registration for UK VAT 
 Annual Compliance Filing for the UK VAT

€200/year 
FREE for 1st year

€650/year 
€200 Incentive for 1st year

Pay on your 1st year 
€0

Pay on your 1st year 
€450

Pay 2nd year onwards 
€200

Pay 2nd year onwards 
€500

 
Brokerage 

AVASK

The preparation and submission of documentation required to facilitate your cross-border shipments  
€60/shipment  
1st shipment FREE

  Help links:

•	  Find out more about the program on Seller 
Central

•	 Request 1:1 support from Amazon Account 
Managers.

•	 Contact customer support for queries related to 
registration, shipment creation or broker service 
satisfaction:  
c2s2-customer-service@amazon.co.uk

https://avaskgroup.qualtrics.com/jfe/form/SV_8jjy8mAE6cc9pCS
https://sellercentral-europe.amazon.com/fba/sendtoamazon/
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPSSCS_TC.pdf
https://m.media-amazon.com/images/G/03/epr/AVASK_Customs_Clearance_and_Shipping_Services_Seller_TCs.pdf
https://sellercentral.amazon.co.uk/help/hub/reference/external/G202103520
https://www.sellercentral.amazon.dev/help/hub/reference/GLV4EF4SMXKFL35C
https://sellercentral-europe.amazon.com/gc/sell-online/customs-clearance-shipping-service?ref=c2s2home
https://sellercentral-europe.amazon.com/gc/sell-online/customs-clearance-shipping-service?ref=c2s2home
https://amazonexteu.qualtrics.com/jfe/form/SV_e51jseaOpHLmDYy
mailto:c2s2-customer-service%40amazon.co.uk?subject=

